
HELLO
When a pet is sick or injured, treatment usually begins with your local 
veterinarian – a skilled and highly trained doctor. Occasionally though, 
their patients (your pets) require specialized care.

ACCESS, which stands for Advanced Critical Care, Emergency and Specialty 
Services, provides this specialized care together with cutting edge 
technology to vets and pet owners. 

With highly-trained emergency doctors available 24 hours, 
and a team of board-certified specialists on call in our 
Departments of  Avian & Exotics*, Cardiology, Critical Care, 
Internal Medicine, Interventional Radiology/Endoscopy*, 
Nephrology*,  Neurology/Neurosurgery, and Surgery, we are 
ready to provide compassionate, comprehensive advanced 
medical care for your pets – 24 hrs, 365 days a year.

Richard Mills, DVM, DACVECC
Chief of Staff – ACCESS Specialty Animal Hospitals

YOUR COMFORT
OUR PLEDGE TO YOU
To always care for your pet as we would care 
for our own.

To be empathetic, compassionate, courteous, 
and respectful.

To provide your pet with the ideal treatment 
plan, and to always consult with you, or your 
vet, if other treatments are required.

To provide accurate reports to your vet in a 
timely manner.

To respect your relationship with us as a client, 
and recognize that your needs and concerns 
are important.
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Thank you for choosing ACCESS Specialty Animal Hospitals to care 
for your pet.

We recognize that bringing your pet for medical diagnosis and 
treatment can be worrisome, stressful, and time-consuming. But 
please be assured that while we will endeavor to make your pet as 
calm and as comfortable as possible, we would also like to extend 
our hospitality to you.

So please, if there is anything we can do to make your time with us 
more comfortable, if you have any questions, or need any assistance, 
do not hesitate to ask any of our staff, at anytime.

Sincerely,

Support your neighborhood veterinarian. We do.

Although veterinarians are highly trained doctors, they may refer their patients (your pet) to us for 
additional diagnosis from our specialists, and for the advanced hospital care and treatment we 

provide with our leading-edge technology and equipment. This is why we will always be in 
contact with the primary care veterinarian who referred you to us with updates, and to 

exchange information.
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Avian & Exotics
Cardiology

Critical Care
Emergency Medicine

Internal Medicine
Interventional Radiology

Nephrology
Neurology

Surgery
Pet Loss Support

ACCESS is a leading Referral Specialty
Animal Hospital, providing advanced

medical services in the following areas: 

* Los Angeles location



WHAT TO EXPECT UPON YOUR ARRIVAL

Please note that wait times for emergency visits vary depending upon your 
pet’s needs and other emergency cases in our hospital at the time.

Following the triage, your pet will be 
taken to our treatment area, where a 
full medical assessment will be 
conducted by an ACCESS doctor.

At times, you will be asked to wait in 
our lobby while your pet is being 
examined for your safety and to 
complete any additional paperwork. 

Following a detailed examination, 
your pet’s doctor will meet with you 
to discuss their findings and the best 
course of treatment for your pet.

Depending on the doctor's assessment 
and treatment, your pet may now be 
ready to be discharged, with or without 
the need for further visits. If further 
treatment is required, a follow up visit 
will be scheduled. Your pet's doctor will 
fully explain the process to you.

Prompt, courteous, and professional assistance from 
our receptionists who will ask you to complete the 
required documentation to help us take care of your 
pet, provide you with additional information, and 
support you throughout your visit.

OUR EMERGENCY DEPARTMENTS
ARE OPEN 24 HOURS, 365 DAYS.

LOS ANGELES
SAN FERNANDO VALLEY
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A Receptionist will call for a 
veterinary technician or assistant to 
discuss your concerns and triage 
(briefly evaluate) your pet.

1. 2. 3.
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WHAT TO EXPECT FOR AN EMERGENCY...



What is a Specialist? A specialist veterinarian has completed 
veterinary school, an internship, and a residency in their 
specialized area. Additionally, they have  fulfilled further 
requirements specific to their area of specialty. All specialties 
require a written examination and most specialties require 
publications. The publication needs to be accepted into peer 
reviewed journals, which is a time consuming and difficult 
endeavor. Once all of these steps are accomplished, a doctor 
receives notification through their respective specialty college 
that they are board certified in their special area.

What is a Residency? A residency is a two to five year program 
that a veterinarian can elect to enroll in once they have 
completed a one year internship after vet school. This allows 
them to become eligible to take their board certification 
exams in the college of their training once they have fulfilled 
all of the requirements. ACCESS offers a residency in 
Emergency and Critical Care in our Los Angeles hospital.

What is a Veterinary Technician? Veterinary Technicians, who 
are required to take a college program accredited by the 
American Veterinary Medical Association, work under the 
supervision of veterinarians. Their roles may include physical 
examinations, preparing equipment for the doctor, running 
appropriate laboratory  work, and various other clinical duties.

What is ‘practice limited to....’? Doctors who have completed 
their residencies but have not completed all of the required 
steps to become board certified are required to have ‘practice 
limited to…’ in their titles. You may see these doctors also 
referred to as ‘residency trained’ or ‘board eligible’.

BVSc – Bachelor of Veterinary Science BVMS – Bachelor of Veterinary Medicine and Surgery DVM – Doctor of Veterinary Medicine

VMD – Doctor Veterinary MedicineDACVECC – Diplomate, American College of Veterinary Emergency and Critical Care
CVT– Certified Veterinary TechnicianLVT – Licensed Veterinary Technician RVT – Registered Veterinary Technician

DACZM – Diplomate, American College of Zoological Medicine CVA– Certified Veterinary Acupuncturist

DACVIM – Diplomate, American College of Veterinary Internal Medicine DACVS – Diplomate, American College of Veterinary Surgeons
WHAT’S IN

A TITLE?

Although ACCESS provides a three year residency program in 
Small Animal Emergency and Critical Care, we are different from 
most referral hospitals in that the doctors who treat your pets  
have already completed an internship or equivalent training.

*

The love For all living creatures is the most noble attribute of man. CHARLES DARWIN

VETERINARY TECHNICIANSDOCTOR’S ASSISTANTS SPECIALISTSRESIDENTS

ALWAYS IN GOOD HANDS
The strength of our service is our people, and the collaborative knowledge, 
experience, and compassion they share. Driven to provide the highest level of 
care, our doctors, technicians, and administrative teams are here for you.

A BRIEF INTRODUCTION TO ACCESS SPECIALTY ANIMAL HOSPITALS
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The value of ‘Internal 
Medicine’ is that it seeks to 
find answers when they are 

not always obvious. That’s 
why at ACCESS Specialty Animal 
Hospitals we offer Internal 
Medicine Doctors who specialize 
in solving the puzzles which could 
be preventing the best possible 
medical treatment for your pet.

Just like us humans, a pet’s heart can begin 
to fail, grow weak, or be impacted by other 
ailments, all of which calls for prompt and 
expert diagnosis and treatment.

For example: ACCESS is a leading provider of 
pacemakers in pets. These tiny pulse 
generators that monitor and control an 
animal’s heart rhythm can be inserted with 
minimally invasive procedures. Pets with 

severely slow heart rates can 
often show immediate 

improvement.

Of course there is 
much more to our 

Medical Departments, 
all of which we’d be 

happy to discuss with you 
or your veterinarian.
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A BRIEF INTRODUCTION TO ACCESS SPECIALTY ANIMAL HOSPITALS OUR MEDICAL DEPARTMENTS

AVIAN & EXOTICS CARDIOLOGY CRITICAL CARE eMERGENCY MEDICINE

iNTERVENTIONAL RADIOLOGy nEUROLOGy sURGERYiNTERNAL MEDICINe

+ cOUNSELING & PET LOSS SUPPORT

we have EIGHT specialty 
medical departments 

dedicated to the 
treatment and care of 

pets, and one 
committed to 

the support 
of those who 

love them

OUR MEDICAL DEPARTMENTS Emergency and Critical Care are the 
hub of a specialty animal hospital, 
where veterinary criticalists and 
emergency trained doctors are ready to 
treat pets who require immediate care. 
This may vary from torn nails, bee stings, 
bite wounds, poisoning, or other traumas, 
to the most complex, life-threatening 
situations.

With some of the most modern facilities, 
the latest technology in Southern 
California, together with compassionate 
and highly trained staff, our Emergency 
and Critical Care Departments in Los 
Angeles and the San Fernando Valley are 
open 24 hours, 365 days a year, and do 
not require appointments.

locations

Led by a world-class, board-certified exotics 
specialist, care for species such as birds, reptiles, 
amphibians, and rodents is one of our strengths.

OUCH ABOUT IT.
NO IF, BUT, OR
Did you know that ACCESS introduced the first 
purpose-built Interventional Radiology suite 
for animals on the West Coast?

This suite enables our Interventional 
Radiology team to treat diseases of the 
heart, kidneys, urinary tract, lung, 
windpipe, liver, and many forms of 
cancer with lower risk, less pain, 
and a quicker recovery 
compared to 
conventional surgical 
techniques.

Talk about heart.

LOS ANGELES
SAN FERNANDO VALLEY
SOUTH BAY
CENTRAL VALLEY

.

AT THE CORE



Advanced capabilities, such as 
having one of the few veterinary 
3D imaging capabilities in the 
USA utilizing telemetry (enables 
us to monitor your pet’s heart while he/she is at home) 
and leading-edge MRIs and diagnostic software at our 
hospitals, provide you and your veterinarian many 
benefits to greater health care and recovery for your pet. 
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Among many of ACCESS‘s contributions 
to the well-being, care, and health of 
animals is ‘Gorilla Doctors’ – “an 
organization dedicated to conserving 
wild mountain and eastern lowland (or 
Grauer's) gorillas through life-saving 
veterinary medicine. Its international 

team of veterinarians is the only 
group providing these critically 
endangered animals with direct, 
hands-on care in the wild”, and 
we are proud to have been 
involved. (Donate at 
www.gorilladoctors.org)

At ACCESS, we understand that compassionate 
care with excellence in diagnosis and treatment is 
always enhanced by the efficiency of modern 
medical technology. STATE-OF-THE-ART

TECHNOLOGY

Giving back...

Pain, vision issues, weakness, paralysis, 
seizures, and balance problems are all possible 

symptoms of a neurological disorder.

The good news is that our veterinary neurologists in the San 
Fernando Valley and Los Angeles can help with the diagnosis 
and treatment of diseases of the nervous system often 
impacting on the brain, spinal cord, nerves, and muscles.

Tests include radiographs, myelograms 
(spinal column dye study), CSF (spinal) 
tap, electro diagnostic testing, advanced 
blood testing, biopsies, and ‘Magnetic 
Resonance Imaging’ (known as an MRI).

It just doesn’t seem right.

That’s better.
A CUT-ABOVE!

ACCESS | Department of Neurology ACCESS | Department of Surgery

To stay at the forefront, ACCESS surgeons regularly attend 
national and regional conferences and lectures where the 
latest specialized equipment and techniques are discussed.

Add this ongoing education to their existing years of 
experience and our board-certified 
surgeons and veterinary technicians 
are here to make sure that your pet 
receives the safest anesthetic, the best 
surgery and finest post-operative 
monitoring available.

Rich Mills, DVM, DACVECC,
our Chief of Staff, with mountain
gorillas in Africa.

Staying up-to-date and advancing 
skills in veterinary medicine is always 
vital. To assist with this goal, ACCESS 
Specialty Animal Hospitals provides 
free Continuing Education (CE) 
Programs on a variety of topics to all 
veterinarians and technicians in 
California.

Continuing Education for veterinarians 
is at ACCESS - San Fernando Valley the 
last Tuesday of every month 6:30pm – 
8:30pm.

Continuing Education for technicians 
is at ACCESS - Los Angeles the first 
Thursday of every other month 
6:30pm – 8:30pm.



Specialty Animal Hospitals

Coping with a severe diagnosis or the loss of a pet for whom you care and love is difficult.

At times like this, feelings such as ‘anticipatory grief,’  confusion, sadness, anxiety, anger, and 
isolation are common, and while the process of recovery varies from one person to another, 
empathetic and soothing guidance can make all the difference.

This is why ACCESS is pleased to offer professional support for
those affected or feeling overwhelmed by concern or grief. ALONE.

YOU ARE NOT
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ACCESS: ADVANCED CRITICAL CARE, EMERGENCY AND SPECIALTY SERVICES 
SUPPORTS YOU AND YOUR VETERINARIAN BY PROVIDING ADVANCED 
MEDICINE AND CUTTING-EDGE TECHNOLOGY – 24 HOURS, 365 DAYS A YEAR.

NOTES:

THANK YOU.

PERSONAL SUPPORT
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Central Valley
4300 Easton Drive
Bakersfield, CA 93309
Tel: (661) 281-1320
Fax: (661) 302-4193 
Specialty Services Only
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Los Angeles 
9599 Jefferson Blvd.
Culver City, CA 90232
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24x7 Emergency & Specialty Services90
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San Fernando Valley
20051 Ventura Blvd.
Woodland Hills, CA 91364
Tel: (818) 887-2262
Fax: (818) 704-0323 
24x7 Emergency & Specialty Services
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South Bay
2325 Torrance Blvd.
Torrance, CA 90501
Tel: (310) 320-8300
Fax: (310) 320-3676
Emergency Services Only
Mon. to Thurs. |  Nights only:  6pm - 8am
Weekends  |  24 hours: Fri. 6pm - Mon. 8am
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